of assuring our fin
partments that cha
were processing

ccessfully. Now,

TRAK CR, we hawi
surance in an easy
. It monitors the ¢

Within the revenue cycle,

most vital, yet
overlooked, processes

bottom line.
clinical areas are very busy -
with patient care and don't
have the luxury of spending
guality time reconciling daily
revenue reports to ensure
charges are properly posted to.
patient accounts.

To facilitate its charge rec-
onciliation processes, Inova
Health System of Fairfax, Vir-
ginia, sought an automated
charge reconciliation solution
to help improve productivity,
as well as accuracy of their
charge posting processes..
Inova wanted a solution that
would provide exception-
based charge reconciliation to
considerably reduce the busi-
ness office and clinical depart-
ment time to reconcile
charges; an automated solution.
to provide dashboard reports
for internal auditing; and a

With  Accenx’s
charge capture is one of theReconciliation solution, Ry-
sometimes TRAK CR,
thattheir requirements and more.
have profound effects on the RyTRAK CR provides the
However, many following:

Charge

Inova has met

Written and Edited by Megan Lencek

Improves accuracy of
charges, such as quickly
identify duplicate charges,
to facilitate timely billing
and reimbursement.
Enables charge reconcilia-
tion responsibilities to be
put back onto clinical de-
partments, since RyTRAK
provides the ability to
only deal with charge ex-
ceptions, as oppose to
examining lengthy item-
ized charge reports.

Ability to track charges
from the point of origin to
the patient accounting
system, no matter the in-
termediary systems or
delays in forwarding the
charges transactions.

Web based dashboards
providing detailed charge

When a patient is sent
to radiology for an
outpatient exam, the

ordering physician

may request a particu-
lar view, however the

radiologist may change
the order, as needed.
If the authorization is

not re-verified as the

radiologist changes the
order, the claim will be

denied payment. Ry-

TRAK CR tracks the

changed order and
alerts the case manager
or appropriate person
to re-verify the au-

thorization when nec-

essary.

reconciliation views.

' i way to track charges that. Ability to quickly identify charges from all clinical
morph from their originating errors with charge transac- systems; and has generated
ancillary applications through tion flows. quicker reimbursement due

S % intermediary HIS' to the final Inova has increased pro-to accurate charges in the

destination patient accounting ductivity by reducing the time patient financial system,
application. As aresult, Inova to resolve questionable which has led them to
3 Health System turned to Ac- charges; improved auditing quicker coding and billing

cenx Technologies, Inc., andcapabilities for electronic of patient accounts.
RyTRAK CR.



Visit us at www.accenx.com

Physician EMR/PMIS systems

No infrastructure changes
(network, security, etc.)

Implementation, 24x7 support,
and hardware included

Patient Indentity Management
capabilities

Complete monitoring and alert
notification

Experience with nhumerous
EMR/PMIS based systems




Mr. Andrew Padilla, Senior Archi- Andrew entered the healthcare
tect for Accenx Technologies, began his arena in 1996, working as a Systems
employment in 2003. His responsibili- Analyst for Presbyterian Healthcare, in
ties include design and development of Albuguerque, New Mexico, where he
Accenx’s RyTRAK line of software developed and maintained in-house
products, including Accenx’s RyTRAK software systems for the Clinical In-
Connection Monitoring (CM), and Ac- formatics department. Soon after, he
cenx’s secure health information ex- began working as an independent con-
change software, RyTRAK ACM. sultant, developing custom software

Andrew graduated with a Bachelors solutions.
of Business Administration degree in Andrew’s expertise in his field is
Business Computer Systems from Newgreatly valued at Accenx Technolo-
Mexico State University. His educa- gies, as his contributions in technical
tional background qualified Andrew to design and architecture, along with the
begin a career as a Programmer for Themplementations of those designs,
Physical Science Laboratory in Las serve as the platform which brings
Cruces, New Mexico. There, he Accenx its collective success in EMR
worked on various government con- Interoperability.
tracts, primarily for military and other Andrew married his wife, Tonia, on
federal agencies. However, his mostNovember 4, 2000. Together, they
prominent task there was developing ahave two beautiful daughters, Isabella
medical imaging and transcription sys- (3) and Catalina (2).
tem for use in the healthcare sector.

Mr. Andrew Padilla
Senior Architect

Accenx provides innovative solutions taomer service by being ranked abov8olutions:
meet the challenges of healthcare systemther integration solutions firms. Ac-RyTRAK Solutions
integration. RyTRAK™ suite of productscenx’s accomplishment is attributed te  ACM for EMR Interoperability
is the culmination of Accenx’s experiencefs staff's extensive experience with  Connection Monitoring Software
acumen and technical know-how to bridg€loverleaf, eGate and hospital IT de- Charge Reconciliation Software
technology and healthcare processes. partments. Healthcare Professional Services
Accenx officially launched in 1997 and Accenx’s EMR Interoperability solu-.  EmPI Assessments & Implementation
has over 140 customers throughout th®n, RYTRAK-ACM, offers healthcare.  sun cAPS/ICAN/eGate Consulting
United States, as well as Canada amdganizations a cost-effective solution  quovadx Cloverleaf Consulting
Europe. Accenx has completed over 3(0r secure exchange of electronic pa- g_prescribing Architecture & Implemen-
integration projects, which included impletient information with remote physician  tation
mentations of integrated healthcare vendoffices’ and clinics’ EMR systems..  |ntegration Environment Assessments
applications for large multi-facility IDNs. RyTRAK-ACM is a strategic technol-.  prgject Management
Accenx has developed integration solutiorgy that extends the continuity of pa:
for EMPIs, hospital clinicals, patient finantient care between physician office
cials, finance, ERP, as well as physiciaBMR systems and hospital inpatient

Support Solution

Accenx Technologies, Inc.

office practice management and EMR sysystems. RyTRAK-ACM is tool to link 6 Jenner, Suite 260
tems. any physician EMR and has already Irvine, CA 92618

Accenx ranked #1 in KLAS’ evaluationbeen integrated with eClinicalWorks, Phone: 949-727-9188
of integration services firms for the secondextGen, SOAPWare, RenalTrack, Fax: 949-727-9588

year in a row. In 2005 and 2006, Accen#llScripts Practice Manager and many
proved its technical leadership and cusnore.
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